
05/27/2011 17:24 12485445107 MARIAN HIGH SCHOOL PAGE 01

Mal' 27, 2011~'
Request tor , ''OW

cC Doclllet e. 02-6

Mulene H. qottch, Scaewy
Federal Cot9".mc.tions Commission
Office of l:helSteremty
44S 12'" si:a:c!t $W
WashingtOn, be 20554

To Whom It May Concern:

Marian HJgh SlilOol would like to appeal the decision of the USAC as stated in the Admini,trator',
Decision on Appeal- Funding Yeat 2010-2011 kttet dated April 07, 2011 (pages 3 and 4 of thi,
appeal).

Billed Entity: 'Marian High School
Billed Entity N-=ber: 55352
Form 471 A~ilcation Number; 748147
Funding :R«1,ett Number: 2045870

Contact PtfSln:
M:ttgatet t. ~
Director df .mess Operations, Marian High School

7225 Lah~:rd
Bloomfidll . ,MI 48301
24S-64+zb
fax 248-644-Ql07
ma.rgic:~l1-bs Ol;g

The USAC has indicated in all correspondence tegatding improperly disbutsed fuw.h for FRN
2045870 that the detennination was based on "funding was disbursed for the following ineligibk
items: PRJ anj:I PRJ Long Distance charges"-

In the appeail:hat Marian High School filed, we substantiated that PRI is eligible. Our appeal,
however, _s i dtnit:d.

On May 24, 3Jl1,I opened a case with the USAC Technical Client Service Buteau (case # 22
232539) to tty to understand why Marion High School's appeal was denied. My case representative.
Melissa, told me that the Improperly Disbursed Funds Report gave the wrong teason for denial. 'rhc
(e'son should have been Incomplete Irem 21 Attachment description.

7225 L.hser&Od,Bloomfield Hilis, Michig.n 48301 • ph: (248) 644-1750 -;;IX: (248) 644-61117 'www.m"";'\I] I"""'g

~Marian High School, an IHM gport:sor~ sc::hool, i~ fully :J.cct'editt:=d. by th~~ N()!"th (;(.~ntral i\~~( lchti( )I~·~~~·w·::-;;';~';l-;~~Il';;' ,1:--
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Marian High School was contacted by the Program Integrity Assurance (PIA) tcam in May
2010. The P![A team asked for more information regarding Marian High School"
telecommurlication services that were requested on FRN 2045870. I tesponded to this PIA
request vm &x (pages 5 and 6 of this appeal are the fIrst two pages of my May 2R, 2010 fn
to PIA). On: the fa" response I indicated that Marian High School requested servic<, for
"One PRI (which services the school's entire phone system) and 6 POTS lines (for fax
machines, etc)." I also signed and dated this handwritten response on the f.".
After the fax was sent to my PIA representative, 1 had a phone conversation with my
representative and he indicated that what I had submitted satisfied the PIA tellm,s neecb.

In February' 2011, my telecommunication provider (XO Communications) was contacted by
Donna Cromie (program Compliance, Schools & Libraries Division, USAC). The email
(pages 7 to 9 of this appeal) from Donna Cromie indicated that funds were disbursed for
ineligible prbducts/services. On a conference phone call betwccn Donna Cromic, Shellcy
Lilly (XO) :lind myself on February 24, 2011, Donna indicated that the documcnt in hcr fllc
of the fax tIlat I sent to PIA did not state "One PRI". Clearly the document in her 6le was
not the original fax that I sent to the PIA team on May 28, 2010. I believe that CSAC is
basing their'denial of Marian's PRI service on an altered (ot incomplete) fax documcnt.
Marian High School requests that the FCC review the documents included in this appeal
and approve funding for the PRI service at Marian High School bascd upon thc original
documentatlion that Marian High School provided to the PIA team which clearly states that
FRN 20458!70 is for PRJ service and 6 POTS lines.

Marian High School appreciates your consideration of this appeal. Feel welcmne to contact
me for any .dditional information.

Mugoue' iAdams
Director ofJB\lsine88 Operations
Marian FIigl> School

Instruction dn the USAC web.ite .ay to li,t the following on oppeal corrcspondcnce'
CC Doc1<iet Jl-Jo. 02-6
CC Docl<et: lIJo. 96-45

2



05/27/2011 17:24 12485445107 MARIAN HIGH SCHOOL PAGE 03

Universal Servtte Administrative Compllny
Schools & Libraries Divi~ioll

Admblatrafur's Decision on Appeal- Funding Year 2010-2011

MARIAN HIGH SCHOOL, BLOOMFIELD
HILLS
55352
748147
2045870
March 31, 2011

.lllEntityNumber:
F '71 Afplicltion Number:
F . RcqumNumber(s):
y t~ce Dated:

I1gh review and investigation ofall relevant facts, the Schools and Libraries
tD) ofthe Universal Service Administrative Company (USAC) has made its
1egard to your appeal ofUSAC's Funding Year 2010 Notification of

IlnproperlDisbUl'Sed Funds Recovery Letter for the Application Number indicated
above. 'lIlettlll"explains the basis ofUSAC's decision. The date ofthis letter begins
tle 60 CIt 1ime period fur appealing this decision to the Federal COlmmmications
COIIlIIIliSll' a (FCC). Ifyour Letter of Appeal included more than one Application
Numbelr, I.ase note tblIt you will receive a separate letter for each application.

,,

April (t/, OIl

.AdI1US
School, Bloomfield Hills

4'f""" Rd.
Bloomfll, . s,M14$301-4047

lte: Aw~dantName:

2045870
Denied

ingte our records, it was determined that $402.20 was improperly
~ll'Sed"r this funding request. During the course of the appeal review it was

dttcmti':ned that funding Wlls disbursed for the following ineligible items: PRI and
tong Distance charges. The pre-discount ineligible cost associated with this

1,005.50. At the applicants 40 percent discount rate this resulted in an
per disburtemcnt of $402.20. FCC rules provide that funding may be
ved only for eligible products and/or services_ The USAC web site contains

a I ,. of elifible products and/or services. See the web site,
.univOrsll1service.orgtsl/about/eligible-services-list.aspx for the Eligible
ces List. On the SPAC Form, the authorized person certifies at Item 10 that

~ strviee pnrlide:r has billed its customer for services deemed eligible for
I I

, 1lOO SCIlIlII1eftl1non Road. P.O. Box 902, Whippany, New 1ersey 079R I
Visit us online at: WWW.UlIBC.OtrJ/Stl

I,
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su.pbrt. Therefore, USAC has detennined that the service provider is responsible
forl tlis rule violltion. On appeal you have not provided any evidence that the
U~AlC determination was incorrect. Accordingly, USAC is seeking recovery of
$402.20 ofirnproperly disbursed funds from the service provider.

,

-Fdc rules provide that funding may be approved only for eligible products and
seJ!vkes. see 47 C.F.R. sees. 54.502, 54.503. The USAC website contains a list
of"~ll.gible products and services. See USAC website, www.usac.org/sl, Eligible
setvices List. FCC rules further require that if30% or more of the applicant's
'ftuldlng request includes ineligible products and/or services, then the funding
'~UtStmust be denied, otherwise the funding request will be reduced
,a: otdingly. See 47 C.F.R. sec. 54.504(d). The FCC's Aiken County Public
Sc ools Order directed USAC to permit the applicant 15 calendar days from the
daie of rectipt ofnotice in writing by USAC to revise its funding request to
~llve the ineligible services or allow the applicant to provide additional
:do~ltnentationto show why the services are eligible. See Requests for Review of
thcl Decisions of the Universal Service Administrator by Aiken County Public
SchOOls Aiken, SC, et al., Schools and Libraries Universal Service Support
M~sm,File No. SLD-3976l2, et al., CC Docket No. 02-6, Order, 22 FCC
a,* 8735, FCC 07·61 para. II (May 8, 2007).

,

IfYOur~ has been denied in full, partially approved, dismissed, or canceled, you
may file *weal with the FCC. You should refer to CC Docket No. 02-6 on the first
page ofr 'appel1 to the FCC. Your appeal must be received or postmarked within 60
days of date on this letter. Failure to meet this requirement will result in automatic
dismislllll ~fyour appeal. If you are submitting your appeal via United States Postal
Service, s4nd to: FCC, Office of the Secretary, 445 12th Street SW, Washington, DC
20554. Fljrtber inkrmation and options for filing an appeal directly with the FCC can be
found in tile "Appeals Procedure" posted in the Reference Area of the SLD section of the
USAC we~'te or by contacting the Client Service Bureau. We strongly recommend that
you USIl~ tlectrmic filing options.

,

We thailk ~clu for your continued support, patience and cooperation during the appeal
procelllil. :

!

Schoo~ J.tLibraiies Division
Univer$dl~ceAdmiftistrative Company

"

I i
100 SooIlh Jefkoon Road, P.o, Box 902, Whippany, New Jersey 07981

VIsit us online at: WWW.US8C.OIlYSV
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~rian 2ligh Sclwol
(248) 644-1750, Fax (248) 644-6107

s

'10: ,JOSt?-

3 rom : /'v
'1Jatt: 5-

:Rf: PIA fcc

~~~=--'I--I-~t=~--- :fax ": (q '73) S11 - '" 5'02 /

Stndu·. Thont: ,;Jif - (, c..( '-I - d6 30

!:No. of T"S,,: 7
(:Joe/oJ/og C••<r .5~,,1)

~(4f\ H'j::h.-~~Sclt~u-£~----,- _

=====t~:1==================
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I~ 'f'AL 0J(jlL-~ ~ ..._
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"""-.£.. ;: rld!('. {;>Iv t(J?L _

rL.i~ ~Yd--: t~·?-L~,'

('-~~~

\ .,~---,.- ..---,,_.~-

J0t.·~.,_+------- _
~ 1--- ~--- '-_. ---.

__~___+-----'-/----:...!-f...L...:A-L.:.....:::/\J---'--=K-~~--f-':-{)<:....J,U~S::::.;:O=------M-----'--'='U--.:::c=_¥¢I-_ _....._.~_._.
'd. 1b d'>lI~, '·1+~__

--~iJ

JUarian !1li§lt SCffl,1)1
'7225 Lah.e, ROAd, Blootllneld Hill., Michigan 48301

, ': 'IlIrww.tnlulAlI-h'.org

Inrormatlon conta,*d hi tI~. i<+"'~..'" prMlegcd and confidmtlliland lalntended .olely rOt the u.e or the i"dividual(.) to wh"m
this cQhiinunic-.don" .-*. , ,,"YOU.ft ,..J.ed thi, com.....ullj<:liltioD in etteJt. please notify $c=ndu imme=di:u:ely by telephl(:)n~and
rehlt" this comlnu.......,. 1-,..dol:"wI_ S..... Pootol Setvlce. Tha"kyotl.

i /1 I
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" ,

uSAc
Unlveroal~ Adminilllrative COO1pany

Schools snd Libraries Division

May 03, 201~

Margaret,C. kllams
MARIAN Hloh SCHOOL, BLOOMFIELD
HILLS
Telephone: (~48) 64421>30
Applicatib/l ~.anbor 748147

~ptHlM Ou. o.t.: M.y 18, 2010

The ProVnatn lntegri1y Assurance (PIA) team is in the process of reviewing all Funding Year 2010
Form 471 Applications for schools and libraries discounts to ensure that they are in compliance
with the nJiti. of the Universal Service program. We are currently in the process of reviewing
your Fundl~g Year 2010 Form 471 Application. To complete our review, we need some
addltlon*1 ir1fom,ation. The Information needed to complete the review is listed below.

}L<:- .o.la~?//0

m. For 'Rftlla1HOf1.1nttm-.: Access, the documentation provided in the Item 21 Attachments is not
sllfficlenlto ~etennin. the eligibility of your request The documentation does not sufficiently describe
the produotsi and services being requested, so we cannot determine the eligibility of your request

I

1. Baled on iyeur documentation FRN 2045870- is a request for local, long distance or cellular service.
The documentation does not indicate the number of lines for which funding is being requested. Please
indlc.te tJttj Burom of UPI! (including exten,lon,) for which you are requesting service for this

retlutat. t9n~ 'P~ (lChhJJ 5<!Y ~fU4 f1...z. scA=t'o> Rn/,«, plv'<v< 5U6,~) /

~ ~ P073 Ith-u- (~/M'! m;('~,IV.:', ~,.;~). \..C O~I~S'IIO
II. Beed orl your documentation FRN 2019859- is a request for local, long distance or cellular service
The docurm!nlRtion does not Indicate the number of lines for which funding is being requested. Please
Indlcste tfIt/ eum"[ of ann (including 'xtenslonsl for which you are requesting service for this
.....u..t.

P..... pl.... roo'" dlllldltd documentation, such as the vendor quotes/bills that identifies the
..otull ptlDdllots .nd ael'Ytcts being delivered. If the bill you receive does not identify the specific
products.,4 lervlces being delivered, you will need to contact your vendor and request such
doc:umenteti~".

W.I'ltl.:n---- Uv1~-A .... -/77<.du-/. MIL fW I n5h (~ n'h--- /}
StIlf ~ f'Yl,~' ~"--,T-I ;I)O\.-v--t~ -A.4~ & ,h)
~ Jb ~ S~ LoU.hl +L /fjOl1b/f .;>--<rL.Ii'u b<. ('~y>..P-,!

1lp-V#>7h..-€, f"k-- O la, "./q~/10
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Adams, Marga.
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From: U"', ~"Iey [Shelley.LUIy@xo.coml

Sent: Thura4"Y, FebMlry 24, 2011 11 :54 AM

To: crom*, Donna

Cc; ActIlm4, Margie
,

Subject; RE: Ellate FRN 2045870 MARIAN HIGH SCHOOL, BLOOMFIELD HILLS

Attachm"",*: im*lle001.jpg: Fax-Feb-24-2011-09-44-46~351.tlf

Donna,
I do NOT 9srj,e lind wi,h to choose Option II

Attached is the jnfor~atlon that clearly shows Marian High School requested PRI service in their original
fax that was sent to Jose during the Initial PIA review. Donna was advised by Jose to choose basic
service ~nd list out thl! POTs lines on her forms and if this ~ction was incorrect Jose should NOT h~v~

approv~d this in the 1~ltlal review as it is dear M~rian High school was r~que5tin8 PRJ service per th~

origin~1 f~x copy that Was s~nt to Jose in M~y 28th 2010. Please review

From: Cromie_ Ddnod [mallto:DCROMIE@sl.universalservlce.orgl
Sent: W~ef/lJlf(;FeJ>rtlary 23, 2011 'I: 19 PM

USAC'- S~hool. and libraries Dlvtslon

Feb 23 »11

ShelleVD~' ~Inc.
MARIANH ,Ill LDHllLS
Telephone: /878\ ",-4430
Fax: /678\ 444-2838
Email: Sh.lIllY.llllviIllxo.eom
Applle.lIon Num_ 748147
FRN; 2045870

Respons. Du. D*.:' 31110/2011

': l1m8 lSeMltlv. - 111-D.y Response Expecbld

As w@ discussed 'n our convelllttlon, the Program Compliance team Is In the process of reviewing your
Funding Vear 2010 Fclml 471 applieatlon(s) for schools and libraries discounts to ensure that it(they) is
(are) in compllanca wth the 101M of the Universal Service program. To complete my review, I need some
additionallnforma1lon. The Info""ation nesded to complete the review is listed below.

Based on ravlew of
have det"""lnsd th
2045870 btcaUH 'It I
rules. USAC Is urtllb
adjust your fundlnp
ineligible produet(I)/
of improp..ny dl$l)

5/26/2011

cument8lton th.t you have provided during recovery review! we
USAC Ilnprop8l1y committed and/or disbursed funds for FRN
d"d sorne InflIglbte produe1(s)/service(s). According to program

to fund Ineligible prcxlue1s or services. As a reSUlt, USAC may
I1ImttrYH\t11t for FRN 2045870 to remOve the cost associated with
1'lIIce($»,ln onler to "Cil~ate commnment adjustment or recovery

fUnd$ process for this FRN(s), the charges associated with
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ineligible items must tie Identlfled. Listed below are the ineligible items and their associated costs:

Ineligibl,. WIt!~I~ InypIclIf ,mpY0t"
PRI ~h~rlJlM Ifld x~r~10 .....t eII.count.

Une IIPllrOlled
ImIOIoa ;

RIDF 13!J~ LIM 4646706

Date Appncatlot<l FRN Name
Malian High

7/512010 148147 2045870 School

t48147
Marian High

8/5/2010 2045870 School
Marian High

9/5/2010 t48147 2045670 SChOol

UDA

Approved

line :Mol:tlfled
Date Applca_on FRN Name

Malian High
7/5/2010 748147 2046870 School

Marian High
6/5/2010 748147 2045870 School

Marian High
9/5/2010 748147 2045870 SchOOl

UDA

Approved

$635.45

$653.35

$666.70
$1,975.50

$790.20

Without ineligible deviation

343.91 311.04

325.62 347.23

358.91 347.23
Total

1028.44 1005.5 deViation

411.376 402.2 Post discount

Please confirm that ybu agree with the commitment adjustmant amount of $402,20 funds determination,
Yes or No

What to dD" 1911 ......

Opllonl

jf you dO not agree wth the cost alloClltlon, provide an alternative cost allocation identifying the cost(s) for the ineligible itemls).
Suc~ a ca.t alloclltlo~ ""ust be measurable and Identified in your supporting documentation, For further information, see "Cost
Allocation Guldaltnes~r Products and Services' located in the Reference Area of the SLD Web site at:
http://wwW.unlvarta!stl'flG8 org/sIlaD!!llcanWstep06/cost·allocaliQn-auidelines-products-services,aspx.

Opllon II

If you do not agree wlth our eligibility assessment of your product(s)/servlce(s), then you may provide third party supporting
documen"~on (e.g" \lendor bill, contract, service agreement, etc.) to show w~y this product(sj/service(s) is eligible.

If you do not respond within 15 days, USAC will seek recovery of Improperly disbursed funds for FRN 2045870
in accordance wtIh thi'l cost allOCll~on determination provided above.

Plaase fax or emQllttle requested Information to my attention. If you have any questions, please feel free to contact me.

It is importllnt thai wei receive eM of the Information requested within 16 Calendar days so we can complete Our review. Failure
to (10 so may ..-.It In a commllment adJu.tment and/or ""covery of previously disbursed funds. If recovery is needed,
USAC may seek re<:~ of any Irnproperty disbursed funds from the Service Provider.

S~ould you wish to dal'lcel your Form 471 eppIlClltion(s), or any of your Individual funding requests, please clearly indicate in
your response that It ~ YOur Int.ntlon to ~ru~:el an application or funding r@quest(s), along with the Form 471 application number
(5) and/or funding reqlJ.t nUmber(s) and the complete name, tale and signature of the authori,ad individual.

Thank you for your cdoperation and eontlnued support of the Universal Service Program,

5/26/2011
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Sincerely,
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••••• ,__...1 ~, _

Confidentl.,1ty Nofttt.: The information In this e-mail and any attachments thereto is intended for the named recipient!s) only
This e-mail, incfudlng'any attachments, may contain Information that is privileged and confidential and subject to legal
restrictions and pttnal/l6111 fBgarding Its unsuthorized disclosure Ot other use. If you are not the intended recipient, you are
hereby notified th.t /lily dlsclosufB, oopying, distribution, Or the teking of any action or inaction in reliance on the contents 01 this
e-mail end any of its attechments is STRICTLY PROHIBtTED. If you have received this e-mail in error, pleese Immediately
notify the sender .,ill mttJm e-mail; dB/ete this a-mail and all attachments from yOur e-mail system and your computer system
and network; and de!kroy any paper copies you may have in your possession. Thank you for your cooporation,

5/26/2011


